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Organizations have made great strides in improving workplace safety over the decades by
using the three steps of hazard assessment, hazard control and worker training. Yet the
prevalence of occupational disease among Canadian workers shows that there is more to
be done to protect employees, and employers, from the risks posed by chemical hazards.

Since its founding in 2016, Rillea Technologies has conducted research into the state of
WHMIS compliance and chemical safety risk management in Canadian organizations
including medical and dental clinics, municipalities, manufacturers, laboratories,
educational institutions and hospitality providers. 

We’ve reviewed more than 30,000 safety data sheets (SDSs) in 200 workplaces and
documented insights from hundreds of interviews with end-users, supervisors, managers,
suppliers and regulatory officials to understand the challenges organizations face. 

Our research reveals 3 key chemical hazard management challenges across all
organizations:

1.   In surveys we’ve conducted of health and safety professionals, more than half the
respondents cite understanding their chemical hazards as their biggest WHMIS
challenge.
2.   Providing personal protective equipment (PPE) is how most organizations offset the
risk of chemical hazards. Few organizations have the time or resources to search 
for safer chemicals.
3.   Workers are seldom provided with chemical-specific training that identifies 
site-specific work and emergency procedures. 

The average workplace has 120 chemicals and the average safety data sheet has 2,500
words, which means in practical terms that employees would need to read, understand,
remember and apply information drawn from approximately 1,500 SDS pages.
Furthermore, SDSs do not provide workplace-specific instructions for safe use; the
employer must understand how to apply the SDS information in their workplace based on
how they’re using the product, what mitigation measures they have in place and how to
best protect their employees.

As we will show below, to keep workers safe and healthy, and to reduce the financial risks
for employers, the questions organizations ask themselves about WHMIS will have to
change.

EXECUTIVE SUMMARY
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It’s not enough for employers to ask: “Are our SDSs up to date and are our workers
trained?”

Employers must ask: “Do we need to use this hazardous product? And if we do, how do we
ensure our workers can readily access, fully understand and easily apply SDS information –
when they need it, where they need it – to protect themselves and others from exposure to
chemical hazards?”

Based on our extensive experience as chemical engineers and safety leaders and our work
with companies large and small, RilleaTech has developed web-based technology called
SDS RiskAssist. This product gives health and safety professionals the tools they need to
effectively and efficiently answer these questions and close the gap that exists between the
intention of WHMIS (prevention of harm) and the on-the-ground reality (curating WHMIS
SDSs and training records).

While closing the gap may seem like an overwhelming task, we explain 3 steps you can take
today to reduce the risks from chemical hazards, to create a safer workplace and ultimately
reduce the incidence of occupational disease.
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Dramatic Increase in Occupational Disease Claims
According to CAREX Canada, an organization funded by the Canadian Partnership Against
Cancer, more than three million Canadians are exposed to carcinogens in the workplace every
year.

“Based on our current knowledge of the causes of cancer, it is estimated that approximately
half of all cancer is preventable,” writes Dr. Paul Demers, Director of the Occupational Cancer
Research Centre (OCRC), in a 2020 report for the Ontario Ministry of Labour, Training and Skills
Development. “While there is still much that we do not know about the causes of cancer, many
workplace carcinogens have been identified." The OCRC's Burden of Occupational Cancer
Project estimated that there are approximately 3,000 cancers diagnosed per year in Ontario
due to occupational exposure to 16 of the most well-established carcinogens.

The report further states: “Compensated claims for deaths from occupational cancer in Ontario
have increased dramatically since 1997, surpassing those for traumatic injuries in 2005 and
more than doubling them by 2010… Data provided by the WSIB on all cancer claims show that
4,044 cancer claims were filed between 2009 and 2018 and that 1,678 (or 41.5%) were
accepted (not including claims related to the firefighter presumptions). On average, the WSIB
has accepted 170 cancer claims per year (130 of which are for asbestos-related cancers). This
is only a small fraction of the 3,000 estimated occupational cancers predicted for Ontario
(including approximately 800 due to asbestos).”

In 2020, Ontario’s Occupational Cancer Research Centre (OCRC) in conjunction with the
Canadian Centre for Occupational Health and Safety (CCOHS), launched a website to share
Ontario’s occupational disease statistics collected from the Occupational Disease Surveillance
System (ODSS).

The Changing Landscape
of Occupational Disease 
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https://www.carexcanada.ca/
https://www.partnershipagainstcancer.ca/
https://www.partnershipagainstcancer.ca/
https://www.ontario.ca/document/using-scientific-evidence-and-principles-help-determine-work-relatedness-cancer
https://www.occupationalcancer.ca/burden/
https://www.occupationalcancer.ca/
https://www.ccohs.ca/
https://www.ccohs.ca/
https://www.occdiseasestats.ca/#/?locale=en


This resource shows, for example, that health-care industry workers in Ontario face increased
risk of male breast cancer (285%), melanoma (22%), kidney cancer (14%), non-Hodgkin
lymphoma (12%) and thyroid cancer (12%), compared to all other workers in the ODSS. Nurses in
Ontario are at higher risk of diseases such as melanoma (44%), non-Hodgkin lymphoma (23%),
thyroid cancer (23%) and female breast cancer (22%). 

4 Infographic courtesy of Occupational Cancer Research Centre website.

https://www.occdiseasestats.ca/#/sector?id=3&locale=en
https://www.occdiseasestats.ca/#/sector?id=3&locale=en
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A recent study on the economic burden of occupational cancer, published by the OCRC,
calculates the total lifetime cost associated with new cases of cancer. Using 2011 statistics, the
costs for lung cancer and mesothelioma due to occupational exposure to asbestos is
estimated to be $2.35 billion in associated healthcare costs, productivity and output costs,
and quality of life at a societal level. 

Compensation Costs for Employers
Beyond the toll on worker health and safety, significant financial consequences await
employers that do not adequately implement protocols to ensure workers are protected. This
is especially true for organizations in Ontario that are covered under Schedule 2 of the
Workplace Safety and Insurance Act (WSIA), administered by the Workplace Safety and
Insurance Board (WSIB).

Schedule 2 businesses are self-insured for benefits. While the WSIB still administers the
payment of injury and illness claims, these businesses must pay for all workplace injury and
illness claims plus the WSIB administration fees.

Here are some recent examples of legal judgements that illustrate the consequences
employers may face:

In 2016 the Supreme Court of Canada agreed with British Columbia’s Workers’ Compensation
Appeal Tribunal’s reasoning in its decision awarding compensation to three medical technicians
at a hospital laboratory who were diagnosed with breast cancer:

“Perhaps the most compelling evidence for us involves the fact that the workers with breast
cancer were exposed to carcinogens and there is a very elevated statistically significant
[standardized incidence ratio] for breast cancer.” 

“Based on our current knowledge of the causes of cancer, 
it is estimated that approximately half of all cancer is preventable.” 

— Dr. Paul Demers

https://www.occupationalcancer.ca/burden/economic-burden/
http://www.wsibstatistics.ca/S1/Who%20We%20Are%20_%20WSIB%20By%20The%20Numbers_P.php
https://scc-csc.lexum.com/scc-csc/scc-csc/en/item/16042/index.do
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The Global Legal Monitor, a publication for the U.S. Law Library of Congress, shared the
following in a summary of the case:

“According to the reports of the Occupational Health and Safety Agency for Healthcare (OHSAH)
in British Columbia and other expert evidence, the percentage of diagnoses of breast cancer in
the laboratory was approximately eight times higher than in the general population. Although the
experts speculated that past exposure to chemical carcinogens may have contributed to the
development of breast cancer in the workers, the experts could not reach a scientific conclusion
to support the causal link between the work in the laboratory and the development of breast
cancer …."

Note that the requirement to reach a scientific conclusion regarding a causal link is not the
basis for compensation claims. The threshold is much lower as evidenced by the following:

"The burden of proof imposed on the workers is quite low, with section 250(4) of the Workers’
Compensation Act stating that if the evidence for and the evidence against a certain issue
concerning the compensation of a worker are of equal weight, the Tribunal must decide in favor
of the worker.”
 

There are also examples where changes in scientific understanding caused a tribunal to reverse
previous decisions. In a 2018 Workplace Safety and Insurance Appeals Tribunal decision, new
evidence was allowed in a case where an employee who had developed non-Hodgkin’s
lymphoma was exposed to an assortment of chemicals (benzene, methyl ethyl ketone, toluene,
ethyl acetate, methanol, acetone, isopropyl alcohol, xylene, trichloroethylene and
perchloroethylene) while working at a package printing company from 1988 to 1996. The panel
concluded that the worker was entitled to compensation.

Taken together these developments indicate a significant shift in how claims for occupational
disease are treated and approved in Ontario and across Canada. Not all occupational diseases
are related to the use of chemicals, but enough are that employers must prioritize proactive
safety measures for any chemicals known to cause occupational disease.

The Basis of Workers Compensation Systems
To understand why the burden of proof for workers is low, it is helpful to understand the basis
for workers’ compensation systems. According to the Office of the Chief Actuary, Canada’s
workers’ compensation systems were defined in the early 1900s and include no-fault
compensation as a basic cornerstone: 

“Workplace injuries are compensated regardless of fault. The worker and employer waive the
right to sue. There is no argument over responsibility or liability for an injury. Fault becomes
irrelevant, and providing compensation becomes the focus.”

https://www.loc.gov/law/foreign-news/article/canada-supreme-court-rules-in-favor-of-workers-compensation-for-medical-workers-with-cancer/
http://www.wsiat.on.ca/en/home/noteworthyDecisionDetails.asp?decid=70455
http://www.wsiat.on.ca/en/home/noteworthyDecisionDetails.asp?decid=70455
http://www.actuaries.org/CTTEES_SOCSEC/Documents/Canada_Workers_Comp.pdf


The fact that workers and employers give up the right to sue puts the focus on compensation
versus fault. 

The Risk of Fines
Financial risk for employers can also be immediate – in the form of fines. In 2020, WorkSafeBC
fined the City of Fort St. John $327,505 following an incident at a city-operated pool, where a
worker was potentially exposed to chlorine vapours. WorkSafeBC said that: 

“the employer failed to develop and implement an adequate exposure control plan for chlorine,
and failed to have an appropriate written emergency response plan in place.”

In Ontario, ArcelorMittal Dofasco was fined $170,000 by the Ministry of Labour, Training and
Skills Development in 2018 for an incident where two workers were exposed to carbon
monoxide. The ministry stated that,

“ArcelorMittal failed as an employer to comply with section 4 of Regulation 833/90 which states
that 'every employer shall take the measures required by that section to limit the exposure of
workers to a hazardous biological or chemical agent.'"

These incidents shows that even large organizations with resources to invest in occupational
disease prevention often struggle to find efficient and sustainable ways to manage chemicals,
while many smaller companies simply don’t have the resources to even try to implement a
sound process or solution.
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Even large organizations 
with resources to invest in
occupational disease prevention
often struggle to find efficient
and sustainable ways 
to manage chemicals.
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https://www.worksafebc.com/en/health-safety/create-manage/incident-investigations/penalties/penalty-summaries/search?appSession=0402320847FLKQN5EW7R2E1IE3N2LTVWYCT8A71PU7S8E4VQI9M87NPT2IWQ2V29113J923N13CO90M11BKWVHQ4JTQPBP5YG32446Q3KFA8K230JP66S661M46D3802
https://news.ontario.ca/en/court/55367/arcelormittal-dofasco-fined-290000-after-two-workplace-incidents-in-hamilton


Labels provide key information on the major hazards and the basic precautionary
measures of a hazardous product (e.g., pictograms, signal words, and hazard and
precautionary statements).
SDSs provide more detailed descriptions of a product’s hazards, including possible health
effects related to short- and long-term exposures, and additional information on safe use,
handling, storage and disposal procedures.

The Workplace Hazardous Materials Information System (WHMIS) has been Canada’s national
hazard communication standard since 1988. It is the system for providing health and safety
information on hazardous products intended for use, handling, or storage in Canadian
workplaces. It is designed to protect worker health and safety and to reduce the prevalence of
occupational disease in Canada. 

The key elements of WHMIS are hazard classification, cautionary labelling of hazardous
products, the provision of safety data sheets (SDSs), and worker education and training
programs. WHMIS is implemented through federal, provincial and territorial legislation. At the
federal level, the Hazardous Products Act (HPA) and the Hazardous Products Regulations (HPR)
require suppliers who sell or import hazardous products intended for use, handling or storage
in Canadian workplaces to provide related hazard information through labels and SDSs as
follows:

The WHMIS Illusion
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http://whmis.org/#whmis-carousel
http://whmis.org/#whmis-carousel
https://laws-lois.justice.gc.ca/eng/acts/h-3/
https://laws-lois.justice.gc.ca/eng/acts/h-3/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2015-17/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2015-17/


Educate and train workers on the hazards and safe use of products.
Ensure that hazardous products are properly labelled.
Prepare workplace labels, as needed.
Prepare SDSs, as necessary (e.g., if an employer manufactures a hazardous product that is
used on-site).
Provide access to up-to-date SDSs to workers.
Ensure appropriate control measures are in place to protect the health and safety of
workers.

Educate and train workers on how to recognize and understand WHMIS information
Provide access to up-to-date SDSs to workers

At the provincial and territorial level WHMIS legislation sets out employer responsibilities when
a hazardous product is used in the workplace. According to the Canadian Centre for
Occupational Health and Safety (CCOHS), employers are required to:

1.
2.
3.
4.

5.
6.

In Ontario, ensuring “appropriate control measures are in place” has a very broad definition
and comes from the Occupational Health and Safety Act Section 25:

25(2)(h) – employers must take every precaution reasonable in the circumstances for the
protection of a worker
 

Contrast those responsibilities with those of Workers under Section 28 of the Act:

28(1)(b) – a worker shall use or wear the equipment, protective devices or clothing that the
worker’s employer requires to be used or worn

Nowhere in any Ontario legislation does it say that workers must read the Safety Data Sheets.

Does WHMIS Help or Hurt Workplace Safety?
A senior health and safety professional in a municipality told us recently:

“WHMIS is the worst thing that happened to health and safety. It takes a huge effort to maintain
and nobody does anything with all the information.”

The effort expended on WHMIS today is concentrated on two of the activities from the CCOHS
list of requirements above: 

The Chief Financial Officer of a publicly funded institution explained how his organization
meets the requirement to provide access to up-to-date SDSs:

"The information for our hazardous materials is online and provided by an external company. It
is kept up to date and they will provide us with new SDS sheets for new products.”
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https://www.ccohs.ca/oshanswers/chemicals/whmis_ghs/general.html
https://www.ccohs.ca/oshanswers/chemicals/whmis_ghs/general.html
https://www.ccohs.ca/oshanswers/chemicals/whmis_ghs/general.html
https://www.ontario.ca/laws/statute/90o01#BK47
https://www.ontario.ca/laws/statute/90o01#BK51


The most common method of meeting the requirement to “educate and train workers on the
hazards and safe use of products” typically involves a couple of hours of online training and
testing with an emphasis on explaining the regulations. This top-down approach, when
combined with access to SDSs, gives organizations the illusion that WHMIS is under control. 

But there is an enormous gap: By expecting workers to read and act on the information in
the SDSs, the employer is shifting hazard identification, risk assessment and safe
handling decisions to the workers. BUT workers don’t read the SDSs. 

5 reasons why employees don't read SDSs:

1.    They don’t have the time (a typical SDS contains 2,500 words and a typical workplace 
has 120 SDSs – close to 1,500 pages of information).
2.    They don’t have the knowledge to understand or apply all the information in the SDS.
3.    They don’t have access to experts to answer their questions.
4.    They don’t have control over the resources (e.g., the correct personal protective
equipment) to act on what they’ve learned.
5.    They are overwhelmed by the sheer volume of information and know they’ll never be
able to remember it all.
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A typical SDS has 2,500 words.



Examples of WHMIS Gaps in the Workplace
The focus on updating SDSs and providing WHMIS training to employees means that
employers do not become aware of  important information about the chemical products
they select that would enable them to PREVENT exposure. This leaves their people and
organizations open to health and financial risk. Here are two examples of what happens
when this strategy is followed:

Two professionals at a medical clinic (who have demonstrated an outstanding capacity to
gather, evaluate and act on information) were using a hand soap 40-50 times a day, that had
the hazard statement:

“May Cause Cancer”

The gap here was that no one read the SDS. On the day the hazard was identified, the soap was
removed from the clinic. 

Six workers in an Ontario manufacturing facility sustained adverse effects from hazardous
fumes. This is the wording from a judgement against the company that cost them $50,000:

 
“failing as an employer to take every precaution reasonable in the circumstance for the
protection of a worker - that is, failing to take the reasonable precaution of providing for local
ventilation in the area where the plastic was being processed”

Here is another quote from the judgement:

“The MSDS for the plastic recommends, among other measures, that personal protection be
provided to workers involved in processing the plastic and that local exhaust (ventilation) be
provided to control employee exposure to dust or process vapors.” 

Even if workers had read the SDS they would not be in a position to install local exhaust in their
workplace.
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All organizations require a systematic approach to safety 
that goes beyond WHMIS to include assessment of hazards, 
control of hazards and procedures to effectively train and 
protect the workers who keep the organization running. 
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https://news.ontario.ca/en/court/33390/injuries-to-workers-from-formaldehyde-gas-result-in-50000-fine-to-employer


As noted above, three million Canadians are exposed to carcinogens in the workplace every
year. That’s three million too many. The knowledge and tools to change this statistic are
available, but only if each and every organization shifts its WHMIS mindset from managing the
paper trail to evaluating the risk of chemical hazards and providing workers with the specific
instructions they need to protect themselves.

Keeping SDSs up to date and providing WHMIS training are indeed critical steps to a safe work
environment. Closing the WHMIS gap to reduce risk and protect workers also requires a
systematic approach to Chemical Safety Compliance, the process of identifying chemical
hazards, assessing the risk in your workplace and putting in place appropriate control
measures to protect workers. This has proven a major challenge, due to the sheer number of
chemicals in use at organizations including municipalities, post-secondary institutions, hospitals
and manufacturing operations. 

Our goal is that employees will know exactly how to protect themselves – at 10 p.m. on a
Saturday night – as they reach for a hazardous chemical that carries a danger signal word due
to risk of cancer and reproductive occupational disease. Instead of putting the onus on an
employee to remember the salient facts from this:

Closing the WHMIS Gap:
Change Your Focus From
Paper to People 

12

https://rilleatechnologies.com/a-guide-to-chemical-safety-compliance/


Now consider that an employee can pull out his or her smartphone and see this instead: 
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The employee who receives chemical hazard information in this format instantly knows what
they need to do to protect themselves, their co-workers and the environment.

RilleaTech’s SDS RiskAssist platform is the only technology that empowers employers to ACT –
effectively and efficiently – to close the gap that exists between WHMIS and on-the-ground
workplace safety practices, giving workers exactly the information they need, when they need
it. SDS RiskAssist automatically reads and digitizes all your SDSs, extracting the critical
information and presenting it in an easy-to-follow format that enables instant understanding
and correct handling procedures.

That puts people first – ensuring they have the information when, where and how they need it
to keep themselves safe.

 

 



“Fatal if inhaled”
“May intensify fire: oxidizer”
“May ignite spontaneously if exposed to air”

1. Assess your SDSs to Prioritize Your Chemical Hazard Management Plan

“Audit the health and safety management system of any company and you’ll likely find that
the large majority of hazard assessments fail to recognize chemical exposure at all, never mind
carcinogen exposure. If a hazard is not being recognized, then it will not be controlled and the
occupational exposure to the toxic substances will continue. Occupational exposure to
carcinogens and other serious chronic toxics is largely going undetected.”

- Jones, Glyn. “Occupational Hygiene Skills Lacking.” Canadian Occupational Safety 56.06.

The first step to lowering your organization’s chemical associated risk is to understand and rank
the danger level of the chemical hazards in your collection.

We recommend grouping your hazards into four categories – Urgent, Occupational Disease,
Common and No Hazards – to prioritize your activities and quickly make decisions that improve
safety and increase efficiency.

Urgent
Hazards designated “Urgent” are WHMIS hazards with statements such as:

These hazards are immediately dangerous to your people AND this type of hazard and
necessary form of control are not very common. We also consider documents that do not meet
the Canadian Hazardous Products Regulations urgent because these documents do not
accurately define the hazards to your people.

3 Steps You Can Take 
Today to Reduce the Risks
From Chemical Hazards
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https://digital.thesafetymag.com/i/1055630-december-january-2019/11
https://digital.thesafetymag.com/i/1055630-december-january-2019/11


Occupational Disease
Hazards in the “Occupational Disease” category are those that pose an immediate, gradual or
long-term risk of disease to people and/or the unborn. This group contains chemicals that can
cause cancer, asthma, contact dermatitis along with reproductive and genetic issues.

Common
Hazards in the “Common” category are WHMIS hazards that your existing safety program is
likely well-equipped to handle. For example, fire hazards or hazards that can cause harm to
eyes, skin or respiration, can be controlled with standard safety glasses, gloves, ventilation and
fire safety programs.
 

No Hazards
The “No Hazards” category is for chemical products that suppliers have evaluated against the
Canadian Hazardous Product Regulations and found that they do not have applicable hazards.
No further work is required with these chemical products.
 
Data gathered by RilleaTech from thousands of SDSs and hundreds of workplaces shows a
typical breakdown of chemical hazards:
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The formerly massive task of ranking and prioritizing chemical hazards is now possible –
instantly – with SDS RiskAssist. At the click of the mouse, SDS RiskAssist gives you an overview
of all your hazards along with a detailed look at each product.



Assuming the graph above represented your workplace, you would know that for the 100
chemical products in your collection you have a total of 283 hazards: 27 require your
urgent attention and a further 47 may cause occupational disease. Now you have the data
at your fingertips to efficiently take the next steps to manage your chemical hazard collection to
reduce the risks it presents.

2. Choose Safer Products
“Preventive measures should consist first of the elimination of hazards, then the reduction of
hazards and finally, the provision of personal protective equipment, clothing, devices or
materials, all with the goal of ensuring the health and safety of employees.”

-  Canada Labour Code R.S.C., 2000, c. 20, s. 3.

When it comes to WHMIS and the use of chemicals, personal protective equipment (PPE) is
often the first thing people think of. The better strategy is to start with a process of eliminating
or substituting your hazardous products with other less hazardous products.

Let’s look at graffiti remover. Municipalities use a lot of graffiti remover! RilleaTech’s SDS
RiskAssist makes it easy to search for graffiti remover products. It enables you to instantly
compare seven different graffiti remover products against your product. We rated them based
on their WHMIS hazards along with their ingredients and the impact of those ingredients on
employee health and the environment.
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https://laws-lois.justice.gc.ca/eng/acts/L-2/page-23.html#h-341227


Look at the signal word column, and the type of hazards listed across the top row (Fire, Serious
Injury, Occupational Disease) and the potential impact of the ingredients, to identify safer
products. Which one would you pick to keep workers safe? This feature makes it easy to
eliminate or replace high risk products in your collection. At RilleaTech we’ve seen clients make
significant improvement in chemical safety by reducing the number of hazardous products by
30% and by replacing harmful products with safer ones.
 
Another example is the use of disinfectants for COVID-19. RilleaTech has helped customers
learn about the role of aerosols in the transmission of the coronavirus and the importance of
ventilation. We also help customers compare COVID-19 disinfectants on a hazards basis so that
in their effort to disinfect, they are minimizing the risk for long-term respiratory disease in
employees with high exposure to the chosen disinfectants.

3. Train on Safe Chemical Handling
Workers make decisions every day that keep their organizations running. Many of these
decisions are intuitive in nature based on their experiences inside or outside the workplace.
They usually don’t have time to search for additional information. 

With chemicals handling, intuition is not reliable, even for experts. That's why your work on
hazard assessment and control must be easy for workers to access, understand and follow. As
discussed, it’s virtually impossible for employees to read dense, lengthy SDS sheets, and
process and remember the critical information they’ll need at a moment’s notice. That’s why
SDS RiskAssist creates simple, accessible one-page safety briefs that combine the chemical’s
SDS hazard information with your custom control measures so workers instantly see the
hazards and actions they need to take to protect themselves in your operation.

Now safety training can go beyond general WHMIS education to include meaningful chemical-
specific training for the products that you have determined to be highest risk to health and
safety. You can provide workers with an easy-to-use web app to instantly check the correct
procedures for handling a chemical – at the moment they need it on their busy shift.
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https://rilleatechnologies.com/epa-approved-disinfectants-for-coronavirus/


The simple and efficient search function which provides a robust
system for managing our SDS collection.
The ability to quickly search and filter the data by hazard statement is
a huge improvement over our previous system.
The comprehensive, high-level analysis and summary of the chemical
hazards in our lab allows us to continuously assess and improve our
handling and storage practices.
The ability to customize the system through the use of tags is a
fantastic feature that allows us to easily identify chemicals that are
subject to GreenCentre’s protocols for periodic testing and disposal.”

"SDS RiskAssist absolutely deserves all the awards it has received to date!
With the help of this cost-effective platform, we have been able to gain
much better awareness about the chemical products that we manage. Our
directors are very happy with the improved level of knowledge and
oversight. So much so that they requested mobile access for themselves!
The platform is intuitive and is a great resource for our staff, who find it
much more accessible than binders or an online document repository.
Visiting the site is becoming routine and the chemical-handling
information is clear and consistent.”
 
Dr. Evangelia Iperifanou
Dental Director, Unite Here Wellness & Dental Centre
 
"SDS RiskAssist is revolutionary in the chemicals management solutions
sector. So much more than a document management system, SDS
RiskAssist empowered us to easily see the college’s entire chemical
collection by area and prioritized hazard. It has allowed us to justify the
removal of over 300 obsolete and unnecessary chemicals as well as easily
completing flammables reporting to the fire department. We have also
been able to identify areas to reduce chemical/WHMIS training costs. SDS
RiskAssist is an indispensable tool to have in our occupational health and
safety toolkit!"

Lisa Lynn, CRSP
Occupational Health & Safety Co-ordinator, Loyalist College
 
“GreenCentre Canada was able to quickly onboard over 700 SDSs to SDS
RiskAssist. The system is reliable and intuitive to use and some of the
benefits we appreciate the most are:

 Amy Holland
Laboratory Team Leader, GreenCentre Canada 

What people say
about RilleaTech's

SDS RiskAssist
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Rillea Technologies was founded in 2016 by Lisa and Rob Hallsworth, chemical engineers
with a combined 60 years’ experience in chemicals manufacturing, gained primarily in large
organizations (ExxonMobil and DuPont) with extensive resources, outstanding training
programs and a relentless focus on workplace health and safety. 
This experience revealed the need for all organizations – no matter what size – to have a
cost-effective, simple and systematic approach to safety that includes hazard assessment,
hazard control and use of procedures to effectively train and protect the workers who keep
organizations running. Five years of research into the problems that organizations and
individuals face in handling workplace chemicals led them to re-think how to approach
WHMIS and the use of Safety Data Sheets (SDSs), culminating in the development of SDS
RiskAssist.

About SDS RiskAssist chemical hazard management platform
SDS RiskAssist automatically reads and digitizes WHMIS SDS to extract, organize and flag
crucial chemical hazard data at the click of a button. It helps safety managers simplify the
complexity of risk evaluation, ensure regulatory compliance and develop action plans for
better, more cost-effective chemical management. It helps supervisors understand their
crews’ chemical risks and hazards so they can provide immediate, correct direction. And it
gives workers clear, specific, instant instructions on the front lines, when they need up-to-
date information fast. SDS RiskAssist is an e-binder you can put in your pocket, for easy and
effective chemical management.

SDS RiskAssist is available for desktop and mobile applications and is ideal for
manufacturers, municipalities, hospitals, automotive shops, medical and dental clinics,
laboratories and schools.

Contact us for a chemical hazards audit of your SDSs 
to prioritize your chemical hazard management plan: 

ABOUT RILLEA TECHNOLOGIES INC.

Contact us
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https://sdsriskassist.ca/contact-us/


Rob Hallsworth
Chief Operating Officer
E: rob.hallsworth@rilleatech.com
M: 613-922-6427     

FOR MORE INFORMATION:

sdsriskassist.ca

https://sdsriskassist.ca/
https://rilleatechnologies.com/

